June 27, 2011

Dear Resident:
This letter is intended to provide clarification between a physical address and a mailing address.  This is very important should you need to call 9-1-1 for emergency services.   There are two areas where being specific about your physical address could save your life – one is during a 9-1-1 call and the other is when you purchase telephone service.  
If you should need to call 9-1-1 and the emergency call taker asks for your location, provide your physical address – House Number, Street Name, and Town.  Your Town is the town to which you pay property and/or excise taxes, not necessarily the post office from which you receive mail. 

When you purchase phone service, be sure to give the phone company your physical address.  Your physical address is the address that should be entered into the E9-1-1 database.  (The phone company will need a mailing address also if it is different from your physical address.)  
The State and the U.S. Postal Service have worked together for more than 15 years to try to have one physical address work for delivery of your mail and for emergency services.   In some cases, particularly where there is no mail delivery, a single address cannot be achieved.  Your Post Office may have a village name or a town name that is not the town in which you live.  
For example, if you live in Wilton but have an East Dixfield mailing address, East Dixfield is easily misinterpreted to be Dixfield and your address could be incorrectly listed as Dixfield.  If you further identify yourself on a 9-1-1 call as being in East Dixfield, the error may not be detected.  An incorrect address can slow the response to your emergency.
Courtesy of, 

Maine Emergency Services Communication Bureau (www.maine911.com),
the U.S. Postal Service, and

your Town
